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Frequently Asked Questions 

Here are questions we are frequently asked by family members. 

1. How can I find out if my parent is eligible for state supported services? 

You can contact the Massachusetts Executive Office of Elder Affairs. They will put you in touch with your local State Home Care agency. Also, our care management assessment includes voluntary questions about income. If our care managers find that the client is eligible for state supported services, the care manager will direct the client to the appropriate agency. In most cases, the client will not be billed for the care manager’s visit.

2. My parent is nervous about having someone in the home.

Our employees are bonded and insured. To help ensure the client’s safety, all of our employees have had complete background checks. Also, our clients do not need to worry if an LHC employee gets injured at a client’s house.

3. The services seem expensive. How does the cost of home care compare with assisted living facilities? 

In Massachusetts, the average monthly cost for assisted living facilities is between $2,000 and $3,000. The average monthly cost for nursing homes in Massachusetts is just under $5,000. The average cost for our services is approximately $750 per month. You may pay more or less depending on the level of services you require.

4. What exactly does a care manager do?

Care managers offer a variety of services. Their primary function is to sort through the vast assortment of services available, and put together a plan of services suitable for the client. Specifically, care managers do the following:

· Asses the client’s living arrangement, identify problems, and pinpoint the services needed to enable the client to continue living in his or her own home

· Arrange services

· Review client’s financial, legal, and medical issues and make referrals to specialists as needed

· Monitor the service plan and make adjustments if necessary

· Act as a liaison to families who do not live nearby

· Offer counseling and support

5. My parent’s needs seem overwhelming; how do I know where to start? 

Our care managers can help you assess your parent’s needs. To get you started, look at the following chart. It lists common problems and the Lifestyles Home Care solution.

	Problem
	 
	Solution

	My parent cannot bathe safely alone.
	 
	Personal Care: our personal care attendants can safely assist a client with bathing.

	 
	 
	 

	My parent cannot even get out of bed without assistance.
	 
	Personal Care: our personal care attendants can help a client get in and out of bed, get dressed, use the toilet. They can also change soiled linens.

	 
	 
	 

	My parent's home gets dirty because s/he can not see the dirt or is not physically capable of cleaning.
	 
	Home Care: Our home care workers will do light cleaning, including vacuuming, dusting, and cleaning the bathroom and the kitchen. They will also do laundry.

	 
	 
	 

	My parent can do day to day cleaning, but cannot do any heavy cleaning.
	 
	Light and Heavy Chores: Our choreworkers will do spring or fall cleaning, including washing windows, cleaning out cupboards and refigerators, defrosting refrigerators and freezers, cleaning out a pantry, and cleaning out closets. 

	 
	 
	 

	My parent cannot drive anymore, and s/he hates to take public transportation.
	 
	Drivers: Our drivers can provide transportation to and from appointments and shopping trips. They can also accompany the client on these trips. Or we can arrange a taxi service to come at regularly scheduled times.

	 
	 
	 

	My parent is not eating properly.
	 
	Meal Planning and Prep: Our home care workers can help a client plan meals and a grocery list, go shopping, do meal prep for the day, week, or month, and cook.

	 
	 
	 

	My parent cannot stay overnight by him or herself, but I cannot be there every night, or I need to go away on a trip.
	 
	Overnight and Respite Care: Our personal care attendants can stay overnight at a client's house, or they can provide 24-hour respite care.

	 
	 
	 

	My parent needs help organizing her/his mail and paying bills on time.
	 
	Home Care: We can provide trained and bonded workers who will sort the client's mail, organize the bills, and write out checks.

	 
	 
	 

	My parent never remembers to make medical appointments, or if the appointments are made, does not remember to go.
	 
	Home Care: Our home care workers can schedule appointments for the client, and then drive them or arrange transportation to the appointment.

	 
	 
	 

	My parent is lonely.
	 
	Friendly Care: Our Friendly Care workers will provide conversation and companionship on a regular schedule.


If you have any additional questions, please call Student Name, community liaison, at (781)555-3038 x452.

